Dear Seaforth Elementary Parents,

With the approval of the school principal and PAC, we will be providing hot lunch service on
Thursdays for the 25-26 school year.

We strive to offer your children a variety of meals with generous portions (an average of
300g), served warm and delicious (all hot lunches are professionally insulated). For ordering
lunch on Thursdays, you will use the new Fantuan ordering system. At this time, we are
inviting parents to participate in a system test to help you quickly learn how to use it. After
each parent completes the test order, Fantuan will give cute pen as a gift for the children to
enjoy, and we believe they will love it. Deadline to place the test order is November 9,
before midnight.

Below is the process for your reference:
Fantuan Hot Lunch Guide

1: School test Link

Each school has a unique link. Here is our school's link, accessible via phone or computer.
(If you are unable to open it directly, please copy and paste the link into your browser to

access it.)
https://order.fantuan.ca/en-US/group-delivery-new?wechatld=1&country=CA&sn=NGC202997

You can also scan the QR code for quick access.


https://order.fantuan.ca/en-US/group-delivery-new?wechatId=1&country=CA&sn=NGC202997

2: Login and Registration
Every time you log into the Fantuan system (whether you're a new or returning user), you'll
be prompted to log in with your phone number,

Welcome to Fantuan

+1v

and a verification code will be sent to you.



)
¥

18:46

Insert Code

Code sent to +1 778-628-5372

Get a new code after 2!

3: Language Selection
Click the avatar in the top right corner of the screen. Next to it, you'll find the option to
switch between languages,

Fantuan offers three language options: English, Chinese, and French. The system interface
can be displayed in any of these three languages. However, all hot lunch menu items will be
listed in English to avoid confusion

Change language X

AR
Francais

4: Test items
The $0 mini pen is essentially our test order



Test Order Gift

Each Test Order Comes with A Fr ’
ee, Cute Snail Pen ’\
Each child can only receive one free gift. Famili...

$0.0

5: Add to Cart

All hot lunch items can be added to the cart for a single checkout process.

Check Out

6: Checkout Information
In the checkout section, you'll need to provide your email address and phone

Phone No. +1 > T778-628-5372 i

Email 18837248@qg.com £

Any update of the order will be informed by email
Child Select Child >

Payment Online Payment

&3 Seaforth Elementary School test link

<~ Free Test Pen x1  $0

and update your child’s division and name.



< Child Information X
Name AMY
School Seaforth Elementary School

Division Div.2 (Ms S. Bauer)

7: Multiple Children

You can only order lunch for one child at a time. If you have multiple children, you'll need to
repeat the order process for each one.

8: Fees and donation

Fantuan hot lunch has no tax, stripe fee, delivery fee, or tip, saving parents more. There is an
optional donation feature where you can choose to donate 0%-15% to the school, and
Fantuan will pass 100% of the donations to the PAC.

Fantuan Coupon No coupons available )

Taxes&Fees ( $0

Donation (100% donated to the school)
0% 5% 10% 15%
$0.00 $0.00 $0.00 $0.00

Total $0

9: Payment Methods



We support online payments like credit card, Apple Pay, and WeChat Pay. We do not accept
checks or cash.

Since the test orders are $0, you do not need to make any payment.
|

< Payment

Payment Method

€ Wechat Pay

Applepay

Add Payment Method

Credit/Debit Card >

This is the complete process for our test order. We hope you can assist us in testing and
becoming familiar with our procedure before we start hot lunch orders.



